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Abstract

The purpose of this research was to study the factors and criteria the
efficiency assessment of service of Sadoa Border in Songkhla Province. Whereas
the questionnaire was use for collecting data from 400 questionnaires for
customers and service provider in the service of Sadoa Border in Songkhla
Province, from 16 questions were subdivided into 3 aspects terms of process
service, service staff, and office and place. After that, analysis data for criteria
the efficiency assessment of service of Sadoa Border in Songkhla Province by
multiple regression analysis and test of measuring errors the assessment of
service by mean absolute percent error (MAPE).

The result was found that, the criteria that are important to the efficiency
of service of Sadoa Border in Songkhla Province. Overall, the level of agreement
at the high level (x = 4.03). When considering each aspect, the efficiency of the
service staff was highest level (x = 4.26), the of process service was moderate
level (x = 3.96), and the efficiency of office and place was lowest level
(x = 3.87). Then took the criteria the efficiency assessment of the service of
Sadoa Border analyze by the reliability was tried out by 30 questionnaires by
mean absolute percent error (MAPE) were 2.33 percentage and the reliability
were 97.67 percentage According to research, in order to serve clients swiftly
and conveniently, offices, structures, and procedures must all be improved. To
decrease operational disruptions and increase trust, which is the key to success,
information technology is used to give flexibility throughout the supply chain.

Keywords: Efficiency, Service, Cross border
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Unstandardized Coefficients

fiankUs t P-Value
B Std. Error

1.1 0.732 0.917 0.80 0.426
1.2 2.22 1.14 1.96 0.050*
1.3 -0.16 1.08 -0.14 0.885
1.4 -2.592 0.763 -3.40 0.001*
1.5 1.630 0.763 2.14 0.033*
2.1 3.313 0.925 3.58 0.000*
2.2 1.12 1.09 1.03 0.306
2.3 -3.69 1.07 -3.47 0.001*
2.4 2.010 0.984 2.04 0.042*
2.5 4.043 0.875 4.62 0.000*
3.1 1.524 0.979 1.56 0.120
3.2 2.61 1.10 2.37 0.018*
3.3 -0.65 1.20 -0.54 0.586
34 -0.743 0.773 -0.96 0.337
3.5 0.180 0.793 0.23 0.820
3.6 5.007 0.721 6.95 0.000*

N =30, R = 0.76, R* = 0.582, R¥ad}) = 0.564

e * szautly

o o a

d1agyn 0.05

aun15UsansnImn1sliusNIsgARIuLANAZIA = 16.53 + 2.546 (1.2) - 2.356 (1.4) + 1.444

(1.5) +

3.815(2.1) - 3.156 (2.3) + 2.002 (2.4) +

4.225 (2.5) + 2.801 (3.2) + 5.048 (3.6)
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