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Abstract

The purpose of the survey research studied the behavior of consumers in

using food delivery applications and the problem with food delivery applications.

The sample was 20 food delivery application service users in Bangkok derived by

purposive sampling technique. The Data collection was by questionnaire.

Descriptive statistics were used in data analysis.

The results of the research indicated Customer's Satisfaction Decision to

Using Food Application Service were at a good level.

Keywords: Decision Making to Use Services, Consumer Behavior, Food

Application
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